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Warm-up 1: What do you think he should have done to avoid his
stress? Think for 2 minutes and make notes.

The final is exam is
over....But, this is killing
me!

Course report! Oh dear!
Which task is for which
CLO! ....It takes too long
to match!!

After you finish, see the commentary. ‘




Warm-up 1: Commentary

The best thing he could have done is plan ahead of time. He should have made a task-alignment
plan long before the final examination. This could have reduced his stress a great extent.

Take me back to the Table of Contents




Warm-up 2: Compare these two instructors. Take 2 minutes to
think and make comments.

@ /4\37\
Y D e
_— _

After you finish, see the commentary.



Warm-up 2: Commentary

The one sitting on our left is stressed-out and not very professional, but may be sincere, honest
and dedicated. He thinks that course report writing is an important job. Probably, this idea is
stressing him out.

What about the one on our right? There can be two reasons why he is so happy. First, he may
be very professional and organized. Second, he may think that this CR task is not very
important. He keeps on downplaying this course report job saying, “No one will read this. This is
nonsense! | did it!”. So, he did it leaving most of the boxes blank. He just filled in the form with
marks, grades, names, section etc.

Whether someone will read this or not is none of my business. The most important thing is —
We have to do the job properly. The one sitting on our right does not realize the fact that his
CR will someday return to him causing a sleepless night.

Take me back to the Table of Contents




What to do?

P Be proactive.

P Work ahead of time and start planning at the beginning of or in the middle of the
semester (Or, at least two or three weeks ahead of the final exam).

It means that you have to start working on the course report ahead of time. We often start
working on it right after the result, which is a serious mistake and therefore results in a stressful
situation.

Take me back to the Table of Contents




Stress caused by the people involved

The picture below metaphorically shows what the relationship between a coordinator and an
instructor can be like.

Your course

report, please!

coordiﬂ6\+0p

- S
/ a | don’t have
—_— F/\ T time to
-/ ' . answer your
’\’ P emails.
\N

An instructor you are working with can be a troublemaker by not being available most of the
time. As the coordinator, you have to chase him all the time.

However, you should not always blame an instructor. You, as a coordinator, can be oppressive
as well by burdening things you perhaps could handle alone.

Coordinator
C ‘ \r\ Send them back to me
\// | ; N tomorrow, please.

Take me back to the Table of Contents




The relationship between the coordinator and the instructors SHOULD NOT BE like the one
below.

|
- & @& ® @
It SHOULD BE like the one below. Coordinate, cooperate, help and support etc.

A
.\Jw /w
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Stress related to alignment

TASK: Image that you have designed the following quiz. Read the CLOs and the quiz questions.
How and why do you think this quiz may stress you out at the end of the semester? Think for 2
minutes and make notes.

3. Course Learning Outcomes

cLos g oxey Quiz 1: Circle the correct answer.
1 | Knowledge and Understanding: By the end of this course. students
will have been able to: .
1.1 | define phonetics and its branches, identify the difference between K2 1. Phonetics has two/three/four
phonetics and phonology. branches.
1.2 | name the organs of speech, label them in a diagram and explain speech K3
roduction mechanism. . . q .
1.3 }e)xplain the differences between letters and phonemic symbols, the IPA K3 2. Alveolar rldge Isa paSSIVe/ an active
and British and American pronunciation. articulator.
1.4 | classify and explain the basic sound system of English and distinguish K1
between consonants and vowels. . .
1.5 | define and describe consonants in terms of place and manner of K2 3.1 p/ is a voiceless
articulation, explain states of the glottis. and review full articulatory bilabial/alveolar/velar Stop_
description of consonants.
1.6 | define and describe vowels, states of muscles, tongue’s vertical and K2 ;
horizontal movements, and states of lips, and classify them into simple 4. [el is a short/ |0ng vowel.
and complex ones.
)2 Skills: By" the end of this course. sf\ldems w 111- have been ablf to: . 5. IPA stands for International
2.1 | apply their knowledge to communicate effectively pronouncing English S2 . .
covkids oty phonetic Alphabet/International
2.2 | relate L1 with L2 speech sounds. S7 pronunciation apps.
2.3 |recall the correct state of the glottis, place, and the manner of S5
articulation for each consonant sound and apply deeper knowledge of

After you finish, see the commentary.



TASK: Commentary

3. Course Learning Outcomes

cLos i Quiz 1: Circle the correct answer.
1 | Knowledge and Understanding: By the end of this course, students
will have been able to:
1.1 | define phonetics and its branches. identify the difference between K2 .
phonetics and phonology. 1. Phonetics has two/three/four
1.2 | name the organs of speech, label them in a diagram and explain speech K3 branches.

production mechanism.
1.3 | explain the differences between letters and phonemic symbols, the IPA \!S\

and British and American pronunciation. —— 2. Alveolar ridge isa passive/ an active
1.4 | classify and explain the basic sound system of English and ddnguish K1 articulator

between consonants and vowels. '
1.5 | define and describe consonants in terms of place and manner\\{ K2

articulation, explain states of the glottis, and review full articulatory 3. /p / is a voiceless

description of consonants.

1.6 | define and describe vowels, states of muscles, tongue’s vertical and i bilabial/alveolar/velar stop.

horizontal movements, and states of lips, and classify them into simple
i s e |
and complex ones.

2 | Skills: By the end of this course. students will have been able to: 4. el is a short/ |0ng vowel.
2.1 | apply their knowledge to communicate effectively pronouncing English S2
sounds correctly. .
2.2 | relate L1 with L2 speech sounds. S7 5. IPA ?tands for Internatlon_al
2.3 |recall the correct state of the glottis, place. and the manner of S5 phonetlc Alphabet“ nternational
articulation for each consonant sound and apply deeper knowledge of pronunci ation apps.

A single task is aligned with too many CLOs. This will stress you out while you are filling in the
“assessment results” boxes in the CR.

Quiz 1: Circle the correct answer.
What to do?

1. Phonetics has branches.
3. Course Learning Outcomes A Three B two C fOUI’
cLOs Al 2. Articulatory phonetics deal with...
s
1 | Knowledge and Understanding: By the end of this course. students A HOW Speech SOUndS are produced,
will have been able to:
1.1 | define phonefics and ifs branches, ideatify the difference between i B. How to spell words.
phonetics and phonol
1.2 | name the organs of speech, label them in a\{iagram and explain speech K3 C. HOW to pronou nce Correctly.
production mechanism. A . . .
T3 explain the differences between leters and PRonSnge symbols, e PA | K3 3. Acoustic phonetics is about ...
and British and American p iati
1.4 | classify and explain the basic sound system of W1 ud distinguish K1
between consonants and vowels.

0wy

1.5 | define and describe consonants in terms of place Wod mdwqner of K2
articulation, explain states of the glottis. and review ful articiigtory
description of consonants.

1.6 | define and describe vowels, states of muscles, tongue’s vertial and K2
horizontal movements, and states of lips, and classify them into siyple

and complex ones. 4' ceoe
2 | Skills: By the end of this course. students will have been able to: O R
2.1 | apply their knowledge to effectively ing English S2 ;
sounds correctly. Qu|z 1
2.2 | relate L1 with L2 speech sounds. X .
2.3 |recall the correct state of the glottis, place. and the manner of S5 Part 1 Cl rCIe the COFI"ECt answer.

articulation for each consonant sound and apply deeper knowledge of

1. Phonetics has two/three/four branches.
2. ...

Design a quiz based on a single CLO or a maximu

oo w

of two. Doing this will lessen your stress. e
& Y Part 2: Circle the correct the answer.

6. Lower lip is an active/passive articulator.
7. ...
8. ...
9....

an
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How many quizzes or assignments per semester?

Suggested plans

VVV
Quiz/Assign 1 | Quiz/Assign 2 Quiz/Assign 3 Total Vv
2.5 2.5 05 10
Quiz/Assign 1 Quiz/Assign 2 Total v
05 05 10

VVV = Excellent
vV = Very good

' = Good, but difficult to cover the CLOs
V??? = acceptable, but problematic. Your calculation might be difficult (e.g. SPSS)
X = not good at all and should not be practiced
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Your entire alignment plan can be like this (Phonetics).

Alignment between the CLOs and the tasks/tests

1: Knowledge
11 define phonetics and its branches, identify the difference between QUIZ 1 (Points: 2.5)
phonetics and phonology. MT1
12 name the organs of speech, label them in a diagram and explain spesch
production mechanism.
13 explain the differences between lettersand phonemicsymbols, the IPA | QUIZ2 (Points: 2.5)
and British and American pronundation MT1
14 classify and explain the basic sound system of English and distinguish
between consonants and vowels.
15 define and describe consonants in terms of place and manner of MT1
articulation, explain states of the glottis, and review full articuatony ASSIGNMENT 1 (Points: 2.5)
description of consonants.
16 define and describe vowels, state s of muscles, tongue's vertical and MT2
horizontal movements, and states of lips, and classify them into simple
and complex ones.
2: skills
21 apply their knowledge to communic ate e ffactively pronouncing English | ASSIGHMENT 2 [Points: 2.5)
sounds correctly.
22 relate L1 with L2 speech sounds.
23 recall the comrect state of the glottis, place, and the manner of FINAL
articulation for each consorant sound and apply deeper knowledge of
differentiating corsonants in terms of the features above.
24 recognizevarious types of vowels within syllables and differentiate them | FINAL
in terms of tongue positions.
25 use phonemes cormectly to transcribe words phonemiclly. MT2
FINAL
3:Values
31 relate their knowledge and leaming experience to developing their SURVEY
competence in using different phonetic applications or relatedwebsites. | (Points: 100)
32 reflect on theirleaming experience of English sounds to improve their
overall understanding of English pronundiation.
33 communicate effectively and appropriately by synthesiing their
knowledge of English speech sounds.
34 organize their learning of phoneticsbeing an independent learner
teaming up with their peers.

12




Your entire alignment plan can be like this (Listening 1).

Alignment between the CLOs and the tasks/tests

1: Knowledge

11 identify a variety of academic contexts and daily life QUIZ1 (Points: 2.5)
situations while listening. MT1 (Listening)

1.2 recognize speakers and their feelings in academic and daily MT1 (Listening)
English conversations. QUIZ2 (Points: 2.5)

13 describe things and places orally. MT2 (Speaking)

14 recognize English sounds properly while listening. MT1 (Listening)

2: Skills

21 practice English successfully to communicate orally to FINAL (Speaking)
describe places, make small talks, make plans etc.

2.2 use English appropriately for social communications. QUIZ3 (Points: 05)

23 produce English sounds correctly and clearly while speaking. FINAL (Speaking)

24 apply the learned contextual vocabulary to express FINAL (Listening)
themselves and comprehend various listening topics relevant
to real life situations.

3: Values

3.1 work effectively in groups and exercise leadership when SURVEY (Points: 100)
appropriate.

3.2 act responsibly in personal and professional relationships.

3.3 understand academic and ethical responsibility .

13




Measuring the CLOs under the three domains

Alignment between the CLOs and the tasks/tests

100 marks

Regular
assessment
(Midterm/Final
/Quizzes/
Assignments)

100 points

1: Knowledge

11 1dentify a vartety of academic contexts and daily life QUIZ1 (Points: 2.5)
situations while listening. MT1 (Listening)

1.2 recognize speakers and their feelings in academic and dailf MT1 (Listening)
English conversations. QUIZ2 (Points: 2.5)

13 describe things and places orally. MT2 (Speaking)

14 recognize English sounds properly while listening. MT1 (Listening)

2: Skills

2.1 practice English successfully to communicate orally to FINAL (Speaking)
describe places, make small talks, make plans etc.

2.2 use English appropriately for social communications. QUIZ3 (Points: 05)

23 produce English sounds correctly and clearly while speakifg. FINAL (Speaking)

24 apply the learned contextual vocabulary to express FINAL (Listening)
themselves and comprehend various listening topics relevm&\
to real life situations.

3: Values (

31 work effectively in groups and exercise leadership when SURVEY (Points: 100)
appropriate.

3.2 act responsibly i personal and professional relationships.

33 understand academic and ethical responsibility .

JA
For the Course
Report only.

Direct assessment that includes quizzes, assignments and regular examinations only measures

the CLOs under “Knowledge” and “Skills” domains. But the “Values” domain is somewhat

different by nature. We should keep it isolated and opt for indirect assessment. A Survey in

this case can help.

It all comes down to why we should keep it isolated from our regular assessment. There is a

potential problem if we do not. Imagine you want this survey to affect their grades. In that case

you have to tell them the truth. Once they know this will affect their grades, the data will be

erroneous or equivocal. They will check the best options. If you want to get the accurate data

having the same policy (incorporating survey results with the grades) in mind, you should tell

them that this is not a test, just a survey. Eventually, you are adding the points to their grades.

In this case, you are betraying your students by framing them.

So, it is safer to measure the “Values” separately — just for filling in the Course Report.

Take me back to the Table of Contents
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Stress related to test design

Here is how you plan and start working on a test.

SUN MON TUE

7

NOVEMBE

D THU FRI SAT

2 3 4 5 6

8 9 10N 12 15

|2'| 22 23/24)25 26 27

15 16 17 18 19 2

28 29 30

Relax

15

template/format.

Look at your plan, read
the CLOs and start
working by desighing the

Keep on updating by

— filling in the
template.

Print, proofread and

photocopy.

Exam date

contexts and daily life

QUIZ 1 (Points: 2.5)
MT1 (Listening)

‘eelings 1n academic and daily

MT1 (Listening)
QUIZ2 (Points: 2.5)

lly.

MT2 (Speaking)

perly while listening.

MT1 (Listening)

to communicate orally to
ilks, make plans etc.

FINAL (Speaking)

social communications.

QUIZ3 (Points: 05)

ctly and clearly while speaking.

FINAL (Speaking)

rocabulary to express
rarious listening topics relevant

FINAL (Listening)

1 exercise leadership when

d professional relationships.

al responsibility .

SURVEY (Points: 100)




If you are the coordinator, share your exam format with the instructors through a Google
document. Here is how.

The main advantage of this is that the instructors make comments directly at their
convenience in a single document, and you can check regularly what they are trying to say.
When it is done, you have a look at a single document. You don’t need to read separate emails.

d PHONETICS MIDTERM 2 FORMAT 1443.44 (2021.22) Fall

20 marks

5 Questions 30 items
M ‘ I QUESTION ONE- CLO 1.6 Locate the following vowels on the vowel diagram
5 items 5 marks
. . el
Afount Gmail Drive :

Blank

/!
/
L !
!
[Vowel quadrangle]
Docs

Sheets Slides

QUESTION TWO: CLO 1.6 Provide an example worg for each vowel sound.

I 31 . u e Examole: next =

10 items 5 marks

Calendar Chat Meet e Share With people and groups 0y
E w a Add people and groups
Forms currents Sites Q S

°...~
‘o-.o—.-.-

Al WRER e
Send feedback to Google m

- e -
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Now read the CLOs and start designing your main test. Below is an example. (Phonetics
Midterm 1)

Alignment between the CLOs and the tasks/tests

1: Knowledge

11

define phonetics andits branches, identify thedifference between

QUIZ1 (Points: 2.5)

phonetics and phonology.

M1

112 name the organs of speech, label themin a diagram and explain speech
production mechanim.
13 explain the differences between lettersand phonemic symbols, the IPA~L.QUIZ2 (Paints: 2.5)
and British and American pronundation.
14 classify and explain the basic sound system of EWd distinguish
between cansonantsand vowels.
15 define and describe consonantsin terms of place and mahqgr of MT1
articulation, explain states of the glottis, and review full artic agory ASSIGNMENT 1 (Points: 2.5
description of corsonants. \
16 define and describe vowels, statés of muscles, tonguesvertical and MT2
harizental movements, and state§ of lips, and classify them into simple
and complex ones.
- clill-

Question FOUR: Consonants

5items

Question ONE: Introduction 25
Complete the following statements.

1. There are three branches of phonetics: Articulatory phonetics, auditory phonetics and

2. Phonetic transcription is narrow, but the phonemic one is

3 Articulatory phonetics deals with how

4 Tn this course, we are studying phonetics.
5. Auditory phonetics deals with
Question TWO: Speech mechanism 25
Identify the speech organ in the following diagram.
1
5 items

Question THREE: IPA, letters and phonemes, RP and GA, Vowels and Consonants

differences

Answer ANY TWO of the following. 4

1. What are the differences between vowels and consonants? Explain. (40-50 words)

2 items

2. What is TPA? Explain. (40- 50 words)

1. Complete the following table with full articulatory description of the consonants.

05
Consonant phonemes | Voicing Place of articulation | Manner of articulation
s voiced
n/ voiced
e stop
I/ alveolar
! voiced
2. Complete the following table with the missing information. 06 10 items

Consonant phoneme | Example word with the sound
For example:

1 /k,

i oo
2. chef
3. nation
4
5. 8/
6. 200

17



What to do about “Values”?

3 Valueé

31

relate their knowledge and leaming experience to developing their SURVEY
competencein using different phonetic applications or relatedwebsites. | (Points: 100)

32 reflecton theirleaming experience of English sounds toimprove their
overall understanding of English pronundiation.

33 communicate effectively and appropriately by syntheszing their
knowledge of Englishspeech sounds.

34 organize their learning of phoneticsbeing an independent learner

teaming up with their peers.

A survey is a good idea. Below is a sample.

LISTENING AND SPEAKING 1

SURVEY

The measurement of the CLOs under “Values” domain

To the instructor

Please,

1
2.

photocopy pages 2, 3 and 4.

before you hand it to your students, make sure that they are fully aware of the fact that this
is just a survey, not a test and has nothing to with their grades. The idea about taking a test
may make them feel nervous and eventually lead to erroneous or equivocal data.

tell them that their names are not in the form, so they should not worry at all.

encourage them to be open and honest about their opinions because this is fully
confidential and anonymous.

do not show your students the points (5, 4.____0; already deleted). They may unconscioushy
tend to do better if they know the points, which may lead to wrong data.

after you finish, calculate each (using the KEY) and average them (part 1 and part 2
separately) all.

Part 1: Total X 4
Part 2: Total X 2

KEY

5 a4 3 2 1 0

Always Usually often Sometimes Rarely Never

atils i Lie N 1l laf

keep your data with you until you fill out the following column in the course report after the
final examination.

18
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SURVEY FORM (Students)

Section Date

The instructor will hand
this form to the students.

PART 1: Read the statements carefully and check W where appropriate.

Rubrics | Abways Usually | oftan | Sometimes Rarely Mever

| Lasis | [ | L | T | I | ]

Lo 3.1

1.1 enjoy sharing my
knowledge with my
classmatas.

o et e e € Ly ]

ol 3§
[0

2.1 ask my classmates for halp
{understanding words or
improving listening etc.)
whenaver possible.

iaclall il 8 e a B
gkl Aol N DL
i g pad i G5 s

3.1 act like a group leader and
help my classmates to improve
their listening and speaking
skills.

ey ol Ty dc pas 06 & LS
ELL Tl sk sl
_agal Lol y

4.1 enjoy working in groups.

e o Al R3S el pia ]
o gaga

5.1 enjoy working in pairs.

Calculation.

ka3 aclid 5 Ac gama S S LT
Flaiafl Gjlea ki Acaall 3
g Alalaall

4. | enjoy working in groups.

B2k e el 3 A8 LA il
e gaza

5. | enjoy working in pairs.

Bk oo abdll 338 Ladll il
L
Total = Total X4 =

You may download a sample form and the calculation method.

Take me back to the Table of Contents
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https://drive.google.com/file/d/1vXbsBJH4wQSs3nRpx30O99hD_sN9U1TD/view?usp=sharing
https://drive.google.com/file/d/1VGWswyu8l8NNnQ9UljHxuaBuTAfAsoVi/view?usp=sharing

Common mistakes we make

As an instructor
P Working on the course report right after the exam result.
P Always agreeing with the coordinator.
P Not reading the emails from the coordinator carefully.

P Measuring “Values” using direct assessment (quizzes, assighments).

As a coordinator
P Designing tests without reading the CLOs.
P Working on the report right after the exam result.
P Sending a “blank” Course Report form to the instructors after the final exam.
P Designing a single task with various items (i.e. focusing on many CLOs).

P Measuring “Values” using direct assessment (quizzes, assignments).

Take me back to the Table of Contents
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Your stress reduction policy

If you are the coordinator

* Fill in the common boxes (CLOs, assessment methods, N/As etc.) in the CR
template/form and send it to the instructors in advance (at least two or three weeks
before the final exam starts).

» askthem to keep on working/ editing on a regular basis until the final submission.

* askthem to conduct the survey to measure “Values” during the course and fill in the
appropriate boxes with the figures (e.g.75%).

* provide them with calculators (Excel) to make their tasks easy.
But, avoid

* sending a bank CR form.

* burdening the instructors with things you can do easily alone.

* dominating. (I'm the coordinator! This is my decision!)

If you are an instructor

* Share your best practices with the coordinator (because you may be a coordinator for
another course or may have been a coordinator before).

* Read emails carefully before you reply/give feedback.
* Act promptly and on time.

But, avoid
* letting the coordinator chase you. Be available.

* always agreeing with her/him (“It’s good. Thank you.”) when he/she asks you for
feedback. Instead, praise her/him and provide practical feedback.

* criticizing her/his work. Instead, correct her/him politely if necessary.

21



If you are a coordinator, instead of sending the instructors a blank form, you should send the CR

after doing the fO”OWing. A.(Dmseldqtiﬁfat‘mn
Vi
No Inslmclh\ Location | Ngmber of S[ﬂ%{‘f sc“;:;:mg
. col the course
e Make the boxes green which you need the N /
. - . N\ /.
instructors to fill in or edit. AN A
B. Course Delivery \ /
H H H H H 1. Course Contact Hours (per semester
e Fill the form in with the common information. s et flonr persener
No. Activicy N/ Planned Actual
1| Lecture / \
(CLOs, Assessments methods etc.) | Db ZNC
utoria
I 4 [ Others (Specify) / N\
e Email it. Tad [/ N\
2. Topics not Covered
i Reason Extmtnflhe‘ir. . 5
Topics ot Conering lmp-gn:::ﬂl::mg C%snhng Action*
/ AN
/ AN
A. Course Identification /. AN
& 7 N
N Number of Stadents *Compensating actions drezdy taken o suzgestsd
No Instructor(s) Location | ~ é'“c‘hs' ©* [ Stanting the | Completing
ections course the course
1 Mohammad Adil | SEEEMale |y 055 30 28
Campus
B. Course Delivery
1. Course Contact Hours (per semester)
No. Activity Planned Actual
1 Lecture 45 45
7| Laboratory/Studio 0 [
3| Tutorial 0 0
1| Others (speaitn) 0 0
Total 15 15
2. Topics not Covered
Extent of their
T for \'Ef?:s::emg Inpaton Learming | Compensating Action*
- ‘Outcomes
“All Topics were NA NA NA
covered
NA NA NA NA
Assessment
Course learning Outcomes PLOs | A Results Comment on
(CLOs) Code | Methods | Tirest | Assessment Results
Criterion Level
for Success
. Knowledge and Understanding: By the end of this course, students will have been able
to:
define phonetics and its K2 EQ&{ZQEK 70% ....% | Level: ...
branches, identify the g'ap :ﬁl:';.-,-”g)
difference between phonetics Tests
and phonolosv (Completin
p gy- g tables,
apen-ended
guestions)
i Midterm
EXIMINI0
nland
Final
examinatio
n:
(Similar
question
types)
name the organs of speech, K3 Quizzes: T0% % | Level: ____
label them in a di d aeg.
13 | label themin a diagram an sap-filling)
explain speech production Tests
(Completin

Take me back to the Table of Contents

22



Conclusion

e Always work ahead of time and be proactive.
e Avoid burdening the instructors with tasks you can do alone if you are the coordinator.
e Be always available if you are an instructor.
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